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Latent Failures
Service Delivery Problems
‘Accidents waiting to happen’
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Symptom of the problem.
“The Weed"
Above the surface
(obvious )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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The Underlying Causes
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The Underlying Causes
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Below the surface
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Symptom of the problem.
“The Weed"
Above the surface
(obvious )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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Symptom of the problem.
“The Weed"
Above the surface
(obvious )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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The Underlying Causes
“The Root"
Below the surface
5 (not obvious)
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The Underlying Causes
“The Root"
Below the surface
(not obvious)
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Symptom of the problem.
“The Weed"
Above the surface
(obvious )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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(obvious| )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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The Underlying Causes
“The Root"
Below the surface
(not obvious)
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Symptom of the problem.
P — “The Weed"
Above the surface
(obvious )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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Above the surface

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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Symptom of the problem.
“The Weed"
Above the surface
(obvious )

The Underlying Causes
“The Root"
Below the surface
(not obvious)
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The Underlying Causes
“The Root"
Below the surface
(not obvious)
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Symptom of the problem.
“The Weed"
Above the surface
(obvious)

The Underlying Causes
“The Root"
Below the surface
(not obvious)




